The University of Southern Mississippi Institute for
Disability Studies

"The University of Southern Mississippi Institute for Disability Studies (IDS) adopted
the National Industry Standards to endorse the need for professionalism and
consistency across housing counseling organizations. Utilizing industry wide standards
that maintain a high level of expertise develops better customer confidence and agency
credibility. Also, it provides agency staff with opportunities for continuing education in
their profession to provide reliable and quality service to clients."

Cassie Hicks

Coordinator for Housing Initiatives

The University of Southern Mississippi Institute for Disability Studies
Visit them at www.usm.edu/disability-studies
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